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Interacting Factors that Determine Academic Success in Community Colleges
Factor 1: Entry behavior of students, e.g., cultural, developmental, cognitive, and motivational characteristics of students.

Questions: How do we identify and assess pertinent entry behaviors of our student population? What modifications/assistance need to be considered in the interaction with students? How can the college build on students’ strengths?

What interventions are needed that consider students’ entry behavior and characteristics in the classroom and advisement programs?

Factor 2: Institutional culture and policies, e.g.  policies and procedures for placement in remedial courses, advisement procedures, hiring of faculty and staff, success of different ethnic groups

Questions: How are our institutional policies and procedures perceived by students, staff, and faculty? How can we help align our policies and procedures with our mission, vision, goals (including our college-wide student learning outcomes)?  What institutional policies provide barriers to student success? What institutional policies facilitate student success?

Factor 3: Instructional behavior and learning experiences, e.g., learning communities, collaborative learning, problem-based learning, supplemental instruction, mastery learning, instructor expectations, and nature of instructor/student interaction.

Questions: How do instructors need to change their roles to be more responsive to student individual differences? What changes need to be made to improve the quality of instruction? How can we use student learning outcomes assessment cycles (SLOACS) to focus our instructional practices on student-centered learning?

Factor 4: Development of student self-regulatory skills (learning how to learn), e.g. help-seeking, time management, note taking, reading comprehension, preparing for and taking examinations.

Questions: How can instructors teach students self-regulatory skills so they become more successful learners? How can instructors integrate their course requirements, instruction, and expectations with appropriate support services across campus?
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